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Purpose

Community Support is focused on skill building for the

student and family. Two main tasks in working with the
child and family are to establish the child and family team
and to develop the person-centered plan for the child and
family.

Child and Family Teams

A group of people who are important in the family’s life of
various qualifications and experience that meets with a
child and family to lend support, set goals and plan
services. The team is built around the family to make
sure that the family’s strengths are promoted and their
needs are met. Caring Arms provides a team that
consists of A Qualified Professional, Associate
Professional and Para Professional.

Person-Centered Planning

A written plan that clearly states for everyone assisting
the child and family what is needed, what is expected
and who will do each patrt. It lists the people and
agencies that will work with the child and family. It spells
out what people will do and how, where, and when they
will help. It always includes a detailed crisis plan and
may include a transition plan, if appropriate. It is
fundamental to determining the child and family’s real

life outcomes.
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mn of Services with other

Community Agencies to include.....

Basic needs assessment to assist family with food,
shelter, clothing, and other tangible services or goods
to help strengthen the natural system of care within the
family.
Establishing medical and dental services
Tutoring & Educational Advancement
Housing Assistance
Supportive Employment
Development of Structured leisure activities
Group Counseling
Family Therapy
Individual Therapy
Payee Services
Medication Management
Substance Abuse Counseling
Diagnostic Assessment
Psychological Batteries and Evaluations
Woodcock-Johnson
Brown Attention Deficit Disorder Scale
Behavior Assessment Scale for Children
Children’s Memory Scale
Halstead-Reitan Category Test
Conners Performance Test
Neuropsychological Evaluation
Establishment of Prevention Services

Community Support team
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Substance Abuse Services

“STEPS TO SUCCESS”
Offering A Unique Approach To Addiction Recovery

Wanda Brown-Ramseur, MA, LCAS
MA Counseling

Licensed Clinical Addiction Specialist
Certified Clinical Supervisor
Certified Sex Offender Treatment Counselor
Certified Prevention Specialist
Services Provided

Substance Abuse Assessment

Individual, Group & Family
Counseling

Clinical Supervision
DWI Services/DMV Evaluations

Staff Professional Development
Training

Program Consultation
Design, Outcome Evaluation
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“Making Connection”
“Restoring the Human Touch”
Approach to chemical dependence and other addiction treatment.

“Making Connection-Restoring the Human Touch”

It encompasses the client’s physiological, emotional and
spiritual needs. This is accomplished by providing effective
quality service with each individual based upon respect and

compassion. Wanda Brown-Ramseur deals not only with drug
and alcohol abuse, but with the underlying issues that are the
contributing factors to this insidious disease.

Each individual is served as a WHOLE:

Mental Iy, Physically, Zmotionally and Spiritually.

She has designed a person-centered “accountability concept” that
requires the individual to be active, involved and responsible
for the success of achieving their specific goals.

“Those who are addicted can and do Recover”
The process begins with a Transformation of Core Beliefs:

»An understanding of the dynamics of addiction
»Freeing oneself of the need to control
»Awakening of reality
»Daily application of new information
»Sheer honesty and desire
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We currently serve children with the
following Mental Health Diagnoses

Attention-Deficit Hyperactivity Disorder
Oppositional Defiant Disorder
Disruptive Behavioral Disorder

Reactive Attachment Disorder
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Bipolar Disorder
Adjustment Disorder

Anxiety Disorder

Major Depression

Obsessive-Compulsive Disorder
Post-Traumatic Stress Disorder
Eating Disorder

Substance Abuse
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Caring Arms Y outh and Family Services
Policy and Procedures Brief

We are committed to quality professional services to our consumers
and adhere to evidence based practices that are shown to produce
consistent effective results.

v All staff receive a drug screen, criminal background check, health
registry check and reference checks are conducted prior to working with
consumers.

v All staff receive 20 hours of training related to the provision of services
in addition to North Carolina Interventions Part A & B, First Aid and
CPR.

v Staff receive individual supervision and clinical training with a Qualified
Professional and are part of the Child and Family Team.

v Staff is required to communicate with teachers and administration prior
to entering the school system and for the duration of service delivery.

v Staff is required to dress business casual, but comfortable while
working with children in the school setting.

v Community Support Staff must abide by rules of confidentiality and
client rights as well as legal and ethical standards. Staff must also
adhere to school policy and practices as well as specific teacher
requests.

v Staff are monitored monthly in the educational setting by our
Community Liaison.

Caring Arms Youth and Family Services
encourages you to report to us any policy
violation, problems or issues that you observe
with any of our staff as well as commendations.
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Mission Statement

To improve upon humanity through positive
relationship building and promotion of
healthy fulfilling lifestyles. It is our
purpose to empower individuals and
families to realize their worth and develop
hope for their futures. We advocate for
iIndividual growth opportunities in an
atmosphere of love and support to build
upon their strengths, attributes, and
Innate talents. It is our hope and vision
that individuals, families, and
communities will become stronger and
overcome social and psychological ills.
We will remain innovative as a
community agency through open
communication, integrity, responsibility,

and love for the work we do.
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WE ARE HERE TO
HELP YOU HELP
YOUR CHILDREN
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